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DAMAGE WAIVER PROGRAMME

WHY? 
Welfare 4 Hire’s damage waiver programme takes the 
worry out of damaging expensive equipment. Giving 
you piece of mind and worry-free hire, every time you 
hire our equipment!

HOW DOES IS WORK? 
You select the appropriate level of damage waiver 
cover (choose from 3 levels), before the contract starts, 
and the damage waiver fee is added to the contract.

Your damage waiver payment absorbs the cost of 
repairing hired equipment up to the maximum value of 
the chosen damage waiver level.

If the equipment is returned with damages, you will 
only be liable for damage charges should they exceed 
the damage waiver limit.

Without damage waiver you are required to return the 
equipment undamaged or liable for the full cost of any 
repairs. 

(subject to exclusions listed and hirer’s responsibility)

HOW MUCH DOES IT COST? 
There are three levels of damage waiver to select from, 
so you can choose the most appropriate level. 

IS THE DAMAGE WAIVER 
COMPLUSORY? 
For customers with Hired in Plant insurance, damage 
waiver is not compulsory. But it provides you with an 
option to avoid insurance claims or unbudgeted end of 
contract charges.

IS DAMAGE WAIVER AN 
INSURANCE? 
Damage Waiver is NOT insurance. It is simply a waiver 
to have the equipment returned in the same condition 
as when it leaves the depot. 

EXCLUSIONS
•	 Theft or loss

•	 Fire damage if flammable materials are stored inside
the welfare unit

•	 Exposure to corrosive or other damaging chemicals
or substances

•	 Spillages inside the unit (e.g. paint, tarmac,
concrete, etc)

•	 Damage to third party property

•	 Failure to carry out daily maintenance routine

•	 Wilful misuse or use by untrained or
incompetent operators

•	 Use outside of manufactures guidelines

•	 Use of contaminated, incorrect or inadequate fuel

•	 Damage caused by overloading

•	 The theft or removal of parts (i.e. batteries,
engine parts)

•	 Whilst on hire or loan to third party

•	 Damage whilst being craned or moved by the hirer,
on site or on the public highway

•	 Gross negligence

•	 Damage to tyres and punctures

•	 Failing to meet the hirer’s responsibility conditions

HIRER’S RESPONSIBILTY
•	 Follow the manufacturer’s instructions

•	 Carry out daily maintenance checks

•	 Take reasonable measures to secure the equipment

•	 Ensure use only by trained/ competent operators
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THIS IS NOT AN INSURANCE POLICY




